JloroBip NpUEAHAHHSA PO HAJAHHS MOCJIYT 3 JOCTyNy A0 nporpamHoro 3adesneyennss ERP BJET
ToBapucrsa 3 o0meskeHor BianosinaabHicTio «k BISHECKETITPO»

M. JILBiB
Penakuis Bin 1 :xoBTHS 2024 poky

ToBapucTBo 3 oomexenow BinnoBinanabHicTio «BISHECKETIIPO», iMeHOBaHE B MOAAIBIIOMY
«ToBapucTtBO» y BiAmoBigHOCTI 10 cT. 634, 641, 642, 644 IusinpHoro Komekcy VYikpaiHu nuisixom
ONIPWITFOHCHHS Ha BeO-caiti ToBapuctra https://bjetpro.com/ oromomrye mporo3suiito (odepTy) Ha YKIaICHHS

JOTOBOPY TMPHUETHAHHS TPO HANAHHS MOCIYT 3 JOCTymy A0 nporpamuoro 3abesmeueHHss ERP BJET (mami —
Jlorosip).

1. TEPMIHU TA BUBHAYEHHS

1.V JloroBopi BUKOPUCTOBYIOTHCS HACTYIHI TEPMIHU:

1.1. ERP-CUCTEMA BJET a6o ERP BJET — nmporpamne 3a0e3neueHHs, Mo sABJs€ cOO0I0 TOTOBE XMapHE
PIIICHHS U1 PO3BUTKY Ta yIPaBIiHHS O13HECOM.

1.2. Ilpoaykt — moaudikariss ERP BJET, mo Binpi3HsA€eTbCA Bif iHIIHX 32 PYHKIIOHATBHUMHU MOXIIUBOCTSIMHU.
1.3. Beb-caiit — BeO-caiit ToBapucTBa, po3ranioBanuii B Mepexi [HTepHeT 3a aapecoro https://bjetpro.com/.

1.4. 3amoBHUK — ropuaYHA 0c00a a0 ¢iznuHa 0c00a, sika € Pe3UCHTOM YKpaiHu Ta 0€33aCTEPEkKHO 1 TTOBHO
npuiiHsIa YMOBH 1bOoro JloroBopy (KpiM pe3uaeHTIB YKpaiHu, siki 3HaXOAAThCS HAa TUMYACOBO OKYIIOBAHUX
TepUTOPIsIX Ta/abo € ocobamMu, 10 IKUX 3aCTOCOBAHO IIEPCOHANBHI CIIeIialIbHI €KOHOMIUHI Ta 1HIII 00OMEXyBalbH1
3ax0/u (CaHKIIii) Ta Ma€ HeOOXiTHHUI 0OCAT MPABO3JATHOCTI Ta AI€3AaTHOCTI /IS YKIaA€HHS 1oro Jlorosopy.
1.5. ABTopu3oBanmii KOpUCTYBa4y — OOJIIKOBHI 3amMuc KiHIIEBOTO KOPUCTYBaya MpeICTaBHUKA 3aMOBHUKA 31
CTaTycoOM aKTUBHOTO, SIKOMY HaJaHi IpaBa BUKOPHCTAHHs, CTBOPEHHs Ta penaryBanHs y ERP BJET Bix imeni
3amMOBHUKA. 3aMOBHHMK BiJIMOBIJAIbHUN 3a OyIb-AKI Jii 4d OE3isIbHICTD aBTOPHU30BAHMX KOPHUCTYBAYiB Y
3B’s13Ky 3 HajaHHsAM iM npaB y ERP BJET.

1.6. O6aikoBMii 3amuc - CYKyIHICTh JaHUX 3 YHIKaJIbHUM 1I€HTH(IKATOpOM (JIOTiH/TIApOJIb), K1 JO3BOJISIOTH
11eHTU(IKYBaTH Ta aBTCHTH(IKYBaTH aBTOPHU30BAaHOTO KOPHCTYyBaya.

1.7. Tapudnuii ninan a6o Tapud - BapTicTh MOCIyT 3a HafaaHHd aoctyny A0 ERP BJET, y cnoci6 Ta Tepminmy,
mo nepeabaueHo muMm Jlorosopom. Ilepenmik TapudiB moctymumii Ha BeG-caiiTi ToBapucTBa 3a aapecoro
https://bjetpro.com/price. Tapuduuii mIaH € HEBiA EMHOIO YaCTHHOIO I1bOTO JloroBopy.

1.8. XocTuHr - mociyra 3 po3mimieHHas 1 oocimyropyBanus ERP BJET, siky 3a6e3neuye ToBapucTBo 3 MeTOIO

HagaHHs nociyr 3 foctyny 1o ERP BJET 3amoBHuKY.

1.9. EO BuacHo - cepBic €IeKTPOHHOIO JOKYMEHTOO0Iry, MporpaMHO-anapaTHUil KOMIUIEKC, PU3HAuYSHHUH
JUIs aBTOMATHU3allll MPOLECIB JOKYMEHTO00Iry Mixk TOBapHCTBOM Ta IHIIMMH 3apeeCTPOBAHMMHU YYaCHHUKAMHU
JOKYMEHTOO0OIry Ta nependaydae NiANUCaHHA, HAJCUIIaHHS, OTPUMAaHHS Ta 30epiraHHs JOKyMEHTIB OHJIAIH.

2. 3AT'AJIBHI ITIOJIO)KEHHSA

2.1. Ieit JloroBip € BiAKpUTOIO TIpONo3uIlier0 ToBaprCcTBA MO0 YKIAICHHS JIOTOBOPY PO HAAHHS JOCTYITY JI0
ERP BJET B mopsaky Tta Ha ymoBax, nepeabauenux 1um JloroBopom. Jlorosip, BiamoBigHo a0 cT. 634 1K
VYkpainu, Moxe OyTH YKJIaJleHUH JInIIe HUIAXOM IpueIHaHHs 3aMOBHUKA IO HBOT'O B LIJIOMY, HIIXOM HaJaHHS
ToBapucTBy BIANOBIAHOI 3asgBU-NIPUEAHAHHS, 3TAHO 31 3pa3koM nependayeHum y Jomarky Nel no mporo
Jlorosopy.
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2.2. ToBapuctBo Hazmae 3aMOBHUKY noctym 1o [Iporpamuoro 3abesneuenns ERP BJET 3a moxemmo SaaS Ha
yMmoBax 1nporo Jlorosopy. Jloctyn mo Ilporpamuoro 3a6e3nedeHHss ERP BJET 3miiicHIO€TBCS 3a JOMTOMOTOIO
MepEexkKi IHTEPHET.

2.3. ToapuctBo Hagae noctyn 10 ERP BJET 3 npaBoM BUKOpUCTaHHS, 110 HAJ[a€ MOKIMBICTh 3aMOBHUKY BECTH
00K, MoAaBaTH 3BITHICTH Ta BUkopuctoByBatu ERP BJET mns BHyTpimHix moTped 3aMOBHUKA.

2.4. B pomy [loroBopi TepMiHM BKHBAIOTHCS Y 3HAYCHHI, BU3HAYEHOMY 3aKOHOJIaBCTBOM YKpaiHU Ta UM
JIoroBopoMm.

2.5. Tapudu Ha BeO-caiiTi 3a3HaueHi 6e3 BpaxysaHHs [1/IB.

3. HPEIMET JOI'OBOPY
3.1. Ipenmerom 1poro JloroBopy € HamanHs ToBapucTBoM mociyr 3 goctyny 3amoBHUKY 10 ERP BJET Ha
yMOBax, y NOpAAKY Ta B 00Cs31, BU3HAUEHUX UM J[oroBopom.

4. TIPUEAHAHHS 10O JOI'OBOPY

4.1. 3aMOBHUK 3IIHCHIOE TIpHEAHAHHS 110 JloroBopy 3a J0omomMoror ¢GopMH, MO JOCTYITHA 3a MOCHUJIAHHSIM
https://bjetpro.com/price y HaCTymHOMY MOPSAIKY:

4.1.1. Bubupae Bignosinuuii [laker;,

4.1.2. Bubupae ERP Cucremy Blet;

4.1.3. Bubupae makeT HaBYaHHS, a00 BiIMOBIISETHCS 00paBIy om0 « HapdaHHs He TOTPiOHOY;

4.1.4. BuOupae niuaTHUN aKeT MiATPUMKH, a00 0e3KOITOBHUI BUOpaBiy naket «ba3oBuii»;
4.1.5. 3anoBHIOE KOHTAKTHI JlaHi, HEOOXIHI JUIsS HalpaBJeHHs 3asBU-TIpUeIHAaHHS ToBapuUCTBOM.
4.2. 3amoBHUK peectpyeThes y cepici EJJO BUACHO https://vchasno.ual.

4.3. Tlicns HagpcunaHHs GopMHu:

4.3.1. 3a nonomoroto ceppicy EJIO BUACHO Ha Bka3aHy y (pOopMi KOHTAKTHY aJlpecy eJIeKTpOHHOI MOIITH Oye
HaIrpaBJIeHO:
- 3aABY-TIpHEJHAHHS,
- MPOEKTH JIOTOBOPIB MPO HAMAHHS MOCIYT 3 HABYAHHS I0JO0 pOOOTH MPOAYKTY Ta IUIATHOTO MaKeTy
MIATPUMKH, y BUTIAIKy OOpaHHs BiMOBIIHUX OMIliN y Gopmi;
- paxyHku Ha oruiaty oopanoro tapudy ERP BJET Ta o6panux mocayr 3 HaBUaHHS 1110710 pOOOTH MPOAYKTY
Ta MIATPUMKH, Y BUIAIKy 0OpaHHS BiIOBIIHUX OMLIH y GopMi.
4.4. TlinnucaHHs 3aMOBHUKOM 3asBU-TIPUEIHAHHA € IOBHUM 1 Oe33acTepexHUM akuentoM Jlorosopy
3aMOBHHMKOM Ta O3HAYae 3rojay 3aMOBHUKA Ha YKJIaJeHHS HUM J[OroBOpYy Ha yMOBax NMpHETHAHHS, BUKOHAHHS
HUM [loroBopy Ta moro/pkeHHs 3 yciMa ymoBamu JloroBopy 0e3 BUKIIIOUE€HB, 0OMEXEHb 1 IOTIOBHEHbD.
4.5. Tlepen yxnananusm JloroBopy 3amMOBHUK, IO Mae Hamip ykinactu Jlorosip, 3000B’sA3aHUN /101aTKOBO
O3HailloMuTHCs 3 yMOBaMH J[oroBopy Ta AoJ1laTKaMu JI0 HbOTO.
4.6. Slkmo 3aMOBHMK HE 3TOJICH 3 YMOBAaMH, Ha SKHX YyKiIamaeTbcsi JlOroBip, BiH BIpaBi HE BUMHATH ii,
CIpSIMOBaH1 Ha HOTO YKJIaJICHHS.
4.7. Ilpono3uiis yknactu Jlorosip Habupae YMHHOCTI 3 JAaTH 1 onmyOIiKyBaHHs (PO3MIIIICHHS) Ha BeO-CaiiTi.
4.8. IIpono3umis yxmacta J{oroBip BKIIOYaE€ yMOBH, SIKi MICTATHCS Y IHIIMX €NEKTPOHHUX JTOKYMEHTaX, SKi €
HEBiJI’EMHOIO YaCTUHOIO AaHoTo JloroBopy, a came - [lomiTnky koHDIIeHIIIHHOCTI.

5. BAPTICTH TA TEPMIHHU OILIATH
5.1. Iepenik TapudiB Ta cnemialbHUX MPOMO3MINA 3a3HAYAETHCS Ha BeO-CaliTi, 30KpeMa 3a TOCUJIAHHSIM
https://bjetpro.com/price.
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5.2. 3a naganns nocayru 3 pocryny a0 ERP BJET 3a uum JloroBopom 3aMOBHUK OIIauy€e 3a TaKuil JOCTYI
3T1JIHO 3 BIAMOBIIHUMH TapudamH.

5.3. 3a srogoto ToBapucTBa 3aMOBHMK Ma€ MPaBO 3MIHUTH TapH{Q TPOTATOM YChOTO CTPOKY Iii MpaBa Ha
Bukopucranus ERP BJET.

5.4. TapudHuUii 1aH MOKE 3MIHIOBATUCH B OTHOCTOPOHHBLOMY TOPSJIKY IIJITXOM iX ONPUIIIOTHEHHS Ha BEO-CanTi
ToBaprcTBa 200 NUIIXOM €TEKTPOHHOTO TIOBIZJIOMIICHHS Ha aJIpecy eIEKTPOHHOI MOMITH, BKa3aHy P peecTpartii
a00 3asBi-IIpHEHAHHS, 32 OAWH KAJICHIAPHHUIA MICSIIb 10 BCTYITy 3MiHHU B JiI0.

5.5. Omutata poctymy 1o ERP BJET 3nilicHIoeThesl Ha yMOBaxX MOBHOI MepeIONIaTH y 6€3roTiBKOBOMY MOPSAKY,
IJITXOM TepepaxyBaHHs 3aMOBHUKOM BiJIIIOBITHOI CyMH TPOIIIOBHX KOINTIB HAa TIOTOYHHH paxyHOK ToBaprcTBa
3TiHO 3 TUIATDKHUMHU PEKBI3UTAMH 3a3HAYECHUMH y BIIIOBIIHOMY paXxyHKY BHCTaBlIeHOMY ToBapucTBOM abo y
1soMy Jlorosopi.

5.6. ITicns 3apaxyBaHHS TPOIIOBUX KOINTIB HA PO3PaxXyHKOBHM paxyHOK ToBapucTBa, 3aMOBHUKY Ha BKa3aHy
aJipecy eJIIEKTPOHHOI ITOIITH POTATOM 1 (0THOTO) pOOOYOTO AHS HAII/IC TIOBIIOMIICHHS 3 IETAISIMA OTPUMAHHS
noctyny 10 ERP BJET no Hporo Ha piBHi agMiHicTpaTopa CUCTEMH.

5.7. PaxyHKH BHUCTaBISAIOTHCS 3a jormoMoror ceppicy EJIO BuacHo 10 25-ro uncia MOTOYHOTO MICSIIS IS
aBAHCOBOI OIJIATH 3a HACTYMHUMN MicsIb a00 PiK Ta MOBUHHI CILUIAYYBATUCH /10 5-TO YMCIIa HACTYITHOTO MICALS 32
MOTOYHUM.

5.8. ¥V pa3i BiACYTHOCTI OIUIaTH y BKa3aHW TEPMiH, Ha E€JICKTPOHHY MOIMTYy 3aMOBHWKAa BKa3aHy y 3asBi-
NpHeIHaHHS OyJie HallpaBJICHO MolepeKeHHs npo OnokyBaHHs AocTymy 10 ERP BJET uepes 10 (necsiTh) AHIB.
IIpu BiacyTHOCTI OIUIaTH 3a00PTOBAHOCTI A0 KIiHIIA Micsis, ToBapuCTBO Mae MpaBo Ha MOBHE BUAAJICHHS 0a3u
manux ERP BJET 3amoBHUKA.

5.9. HeorpuMmanHs paxyHKy 3aMOBHHKOM 3a jonomoroto ceppicy EJIO BuacHo He € miacTaBoio JJi1 HEOIUIaTH
BIJIMOBITHOTO PaXyHKY.

5.10. Akt npuilomy-nepeaaui HajaHUX mocayr (nani — AKT) HajcuiaeTbes ToBapucTBOM 3aMOBHHUKY 3a
pe3yabTaTaMM iX HaJjaHHA y MOTOYHOMY Micsll 3a gonomororo cepsicy E/1O Buacho.

5.11. 3amoBHUK 3000B’s3aHuil npotsaroMm 10 (mecstr) poOouux AHIB 3 MOMEHTY HaJaHHS AKTy mnepenadi-
npuiiMaHHs nocayr ToBapucTBOM Mianucatu oro abo Hagatu ToBapHCTBY OOIPYHTOBAHI MMCBMOBI MpeTeH3ii
(3ayBakeHHs1/3amepedeHHs). B 1boMy BHIanKy AKT MIiIINHCYETHCS B TOMY K CaMOMy IOPSAKY Iicis
BUINPABJICHHS BUSIBJICHUX HEAONIKIB. Y BUIAAKY HE HaJaHHS 3aMOBHUKOM TaKUX IpETeH31d
(3ayBakeHb/3aIepeyeHb) y BKa3aHUIl CTPOK, AKT MpuiloMy-Tiepeaadi HaJJaHUX TOCIYT BBRKAETHCS MiITUCAHUM
3amoBHUKOM, a noctyn 10 ERP BJET nananuii ToBapucTBOM HaneKHUM YHHOM.

5.12. HeBukopucranus 3amoBHUKOM oTpuMmanoro goctynmy no ERP BJET He BBakaeTbcs HEHAJICKHUM
HaJlaHHSAM TOBAapHUCTBOM IOCHYT.

6. OHOBJIEHHS TA INIATPUMKA

6.1. ToBapucTBO BHOCHTD 3MiHU Ta oHOBIIeHHS 110 (hyHKmioHamy ERP BJET na BnacHuit po3cyn [uis mocTiitHOTO
BIIOCKOHaJIeHHs MoxnBocTeit ERP BJET.

6.2. Ilicns Bumycky oHoBieHHs 1o ERP BJET, 3amoBHUK 3000B’s13aHUIT OHOBUTH BEPCIIO MPOTIToM 2 (JIBOX)
THKHIB 3 MOMEHTY TIOB1IOMJICHHS TIPO TaKe OHOBJICHHS, iHAKIIe 3aMOBHUK BTpayae MPaBo Ha IMiITPUMKY.

6.3. ToBapucTBo 3000B’s13yeThbest miaTpumyBatu ERP BJET B akTyanpHOMY cTaHi Ta OHOBIIIOBATH BiAMOBiIHI
yacTUHU (YHKIIOHATY BIAMOBIIHO A0 3MiH 3aKoHOJaBCTBa Ykpainu. [Ipo HasBHIicTh 3MiH ToBapuctBO Oyne
MOBIIOMJISITH TIUISIXOM ITyOJTiKaI(iii Ha BeO-calTi Ta depe3 KopropaTuBHI ctopiHku ToBapuctBa y Facebook
https://www.facebook.com/BJetERP Tta LinkedIn https://www.linkedin.com/company/bjet/mycompany/.
AxtuBHux 3amoBHHKIB ERP BJET Oyne nomatkoBo mnpoiH(OpMOBaHO MTpPO OHOBIEHHS Bepcii MUISIXOM

€JICKTPOHHOT'O TTOB1IOMJICHHS Ha aJIpeCy €JIEKTPOHHOI MOIIITH, BKa3aHy IIPH peecTparlii abo 3asBi-pueIHaHHS.


https://www.facebook.com/BJetERP
https://www.linkedin.com/company/bjet/mycompany/

6.4. ToBapHCcTBO HajJa€ Taki MOCIYTH 3 MIATPUMKH B pamkax obpanoro tapudy ERP BJET 6e3 nHeoOximHOCTI
3MIIHCHEHHS 10aTKOBHX OILIAT:

- HajgaHHs Bianosigeil ToBapucTBoM 11070 MOKIUBOCTEN Ta QpyHkiioHany ERP BJET;

- MOJJIMBICTH 3aJIMIIMNTH 3BOPOTHIM 3B’A30K miogo BukopuctanHa ERP BJET ta/abo 3ampononyBatu
MOKpaleHHs GyHKIIOHATY;

- IOBiOMUTH TIpo ToMuikH (nedextn, 6arn) B ERP BJET, 110 BuKinKae ii HEKOpEeKTHY Ta/abo HemependadyBaHy
pobory.

6.4.1. Ilpono3unii mon0 nokpameHHs npuitmarotbes ans ERP BJET B minmomy, 3MiHM MiJi KOHKPETHOTO
3aMOBHHMKAa HE BIIPOBAKYIOTbCA. TOBAapUCTBO B OJHOCTOPOHHBOMY THOPSAKY MpHiIMae pIlIEHHS 1100
MOKpAIeHb, SKi BpoBaHKyBaTuMyThcs y ERP BJET;

6.4.2. ToBapHCTBO BHIIPABIATUME IMOMHIKU (JIedeKkTH, 0aru), siKki BIUIMBAIOTh HAa KPUTUYHHUNA (YHKLIOHAT
CHUCTEMHU Y MOJIYJISIX, IO BigHOCATHCS 10 ocHOBHUX MoayniB ERP BJETa came: Oyxranrepis, BUpOOHHIITBO,
CKJIaJ, TPOAAXi, €JIEKTPOHHA KOMEpIlis, 3aKymiBis, Tadeni oOiiky pobOodoro yacy, 3apoOiTHa IjiaTa Ta
BU3HA4Yal0ThCsl TOBApUCTBOM SIK KDUTUYHHMA Ta BUCOKHI MPIOPHUTET;

6.4.3. Inmi momunku (nedektu, 6aru), Mo He MiANAAAI0Th i OMUC y MYHKTI 6.4.2., BUTIPaBJISIOTHCS HA PO3TIIS
ToBapucrsa.

6.5. Jyia 3niiCHEHHS MIATPUMKH, OHOBJICHHS YW BUpIMICHHS NpoOiieM 3aMOBHHKA, 3aMOBHUK HAJa€ IPaBO
ToBapucTBY BUKOPUCTOBYBATH ITpaBa TeXHIYHOro aaMiHicTparopa B ERP BJET 3amoBHuKa Ta/abo pobuTH Komito
3 ERP BJET 3amoBHHMKa 3 MeTOW nOCHiKeHHs mpooOsevu. [Ipu KomiroBaHHI CHCTeMH 3aMOBHHKaA, Oyge
3aCTOCOBYBATHCh QaHOHIMI3AIlisl TaHUX.

6.6. [Tintpumka goctynHa 3 10:00 1o 19:00 y po6oui ani. PoGounmu qHSIMH BBaXatOThCS Y€1 JIHI, OKpiM cy0oTH,
HEJUTl, a TaKOXK BCTaHOBIIEHHX Koaekcom 3akoHIB Mpo Mpaio YKpaiHW CBATKOBHUX Ta HEpOOOUYMX IHIB, Oe3
ypaxyBaHHSI ITOJIOKEHb 3aKkoHy Ykpaiau «IIpo opranizamiro TpyAOBUX BiTHOCHH B YMOBaX BOEHHOTO CTaHY.
6.7. ToBapuCTBO HE BCTAHOBIIIOE€ Ta HE TrapaHTye PO3MVIALy 3BEpHEHb 3aMOBHHMKa Ta/ab0 aBTOPHU30BAHOTO
KOpUCTyBa4ya y OyJb-iKi BCTaHOBJICHI CTPOKH. SKio iHIIE HE TepeadadeHo BiAMOBIAHUM JOTOBOPOM i3
3amMOBHUKOM, TOBapUCTBO JOKJIAAaTHME 3yCHIIb III0O pO3TISAaTH 3BEpHEHHS 3aMOBHHUKA Ta/ab0 aBTOPHU30BAaHOTO
KOpHUCTYBaya 3rijiHo 3 uuM JloroBopom 10 2 (1BOX) poOOYHX JHIB.

6.8. 3BepHeHHs 3aMOBHUK Ta/ab0 aBTOPHM30BaHI KOPUCTYBaudl MOXYTh HAJCWUJIATH Ha EJIEKTPOHHY IOIITY -
support@bjetpro.com.

6.9. B mexax Oe3omatHoi TiaTpuMKu, TOBapuCTBO HE HAga€ KOHCYJIBTAIIM MIOAO MOJEIIOBAHHS YU

HaJAIITyBaHHA Oi3Hec-TpoleciB  3aMOBHHKA, HE TMPOBOAMUTH JIOCHI/DKEHHS IOMHJIOK aBTOPU30BAaHHUX
KOPHUCTYBaYiB MOB’SI3aHUX 3 HEMPABWJIBHUM BUKOpHUCTaHHAM ¢yHKIioHanty ERP BJET, He Hamae miaTpuMKu 3
BUKOPUCTaHHSAM BiJJIAJIEHOTO JOCTYIY A0 poO0OYOro CTONY aBTOPU30BAHOTO KOPUCTYBAYa.

6.10. HamanHs mocayr MiATPUMKH, 110 He nepeadadeHi uuM JloroBopom, 31iHiCHIOETECS Ha MiACTaBl OKPEMOTO
noropopy. JletanapHilne mpo MakeTH MOXKHA JII3HATHUCH 3a MOCKIIaHHIM hitps://bjetpro.com/support.

7. BHECEHHS 3MIH 10 10I'OBOPY

7.1. Tlopsimox BHECEHHS 3MiH 710 J[oroBopy, T0AaTKiB 10 HHOTO Ta TapuDiB:

7.1.1. ToBapucTBO Mae mpaBo iHILIOBaTH 3MIHU 70 JloroBopy Ta Tapu@iB HUIIXOM PO3MILIEHHS OHOBJIEHOI
penaxuii JloroBopy Ha BeO-CailTi.

7.1.2. Po3mimenHs oHoBieHOi penakuii JloroBopy Ta TapudiB Ha BeO-caliTi € HaJIEKHUM BUKOHAHHSIM
ToBapuctBoM 00OB’SI3Ky LI0JI0 AOJEp’KaHHS (OpPMH Ta MOPSAIKY IMOBIAOMJIEHHS 3aMOBHMKAa IPO 3MIHH [0
JloroBopy Ta Tapuis.

7.1.3. Ilpuennyrouncey 10 JloroBopy 3aMOBHMK TaKUM UMHOM BHCIIOBIIIOE€ CBOIO 3rOAY 3 THUM, IIO BHECEHHS
TosapuctBoMm 3MiH 10 JloroBopy Ta Tapu@iB He € OJJHOCTOPOHHBOIO iX 3MIHOIO, HE MOPYIIYE MPaB 1 3aKOHHUX
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iHTepeciB 3aMOBHHUKA, HE Ma€ CBOIM HACIIJIKOM iICTOTHUH JrcOaiaHC JOTOBIPHUX MpaB Ta 00OB'SI3KIB HA LIKOTY
3aMOBHUKA;

7.1.4. 3miau o [oroBopy Ta Tapu(iB BCTyNarOTh B CHIIy 3 MOMEHTY 1X pO3MIIIEHHS (ONPUIIOAHEHHS) Ha BEO-
CaiiTi, SIKIIO IHIIMHA CTPOK BCTYIY B CHJIy HE BU3HAUEHHH JJOJATKOBO MPH iX pO3MIllleHH] (ONPUITIOAHEHH]);
7.1.5. Tlpu nHesromi 3amMoBHUKA 31 3MiHamMu yMOB JloroBopy Ta Tapudamu OCTaHHIM MOBHHEH MPUITUHHUTH
3aMOBIICHHS (OTPUMAaHHS) ITOCITYT Ta HAJIGKHUM YHHOM TIOBITOMUTH TOBapuCTBO Ha yMOBax 1soro /lorosopy.
7.2. bynp-ski 3Mminu JloroBopy 3 MOMEHTY HaOpaHHS HHMM YHMHHOCTI TOIIMPIOIOTHCS Ha BCIX 0OCi0, IO
npuenHanucs 10 JloroBopy, y TOMy 4uCIi Ha TUX, 10 IpuegHanucsa Ao loroBopy paniiie gatu HaOpaHHs
YUHHOCTI 3MiH 10 J[oroBopy.

7.3. 3aMOBHHUK 3000B’s13aHMI CAaMOCTIHHO 03HAMOMITIOBATUCH 31 3MiHAMHU 110 JloroBopy, B TOMY 4HCIi Tapudamy,
po3MilieHnMHu (ONprIIFOAHEHUME ) ToBapuCTBOM Ha BEO-CalTI.

7.4. 3aMoBHUK O€3yMOBHO TnpuiiMae Ha ce0e puU3UKHM Ta OOOB'I30K CAMOCTIHO BIJCTEKYBaTH
HasBHICTB/B1JICYTHICTh NOBiIoMIIEHb TOBapuCTBa Mpo 3MiHy yMOB JloroBopy Ha BeG-CaiiTi.

7.5. Y Bumnaaky, KoJii 3aMOBHHUK HE 3TOJICH 31 3MiHAMH Ta JAOIOBHEHHAMU 10 JloroBopy, B TOMY YUCIi
tapudamu, BiH Mae mpaBo po3ipaté J[oroBip HIISXOM HampaBieHHS TOBAapHCTBY 3asBH MPO PO3ipBaHHS
JloroBopy BripoioBxk 10 KajgeHJapHUX JAHIB 3 MOMEHTY BHECEHHS 3MiH Ta JONOBHEHB 10 JloroBopy.

BiamoBimHo 10 yMOB 1IbOTO MYHKTY, JIOTOBIp BBa)kaeThbCsl po3ipBaHUM (NMIPUIIMHEHHM) Ha 15 (1M’ ATHAaIUIATHIA)
KaJICHJApHUH JIeHb 3 JaTh OTPUMAaHHS 3aco0aMu momrToBoro 3B’s3ky abo EJIO BuacHo ToBapuctBoM 3asBu
(moBigomIIeHHS) Mpo po3ipBaHHA Jlorosopy.

7.6. Buecenns 3miH 10 [Tomituku KoOHIAEHIIIHHOCTI BiIOYBA€ThCS y MOPSAAKY Ta HA YMOBAaX, BU3HAYCHHUX 1M
PO3IILTOM IUIIXOM pO3MIIIEHHS X OHOBIJIEHOT Bepcii Ha caiiti ToBapucTBa.

8. BIIITOBIJAJIBHICTBH CTOPIH.

8.1. CropoHM HECYTh BIAMOBITAIBHICTH 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB JaHOTo JloroBopy y
BIJIMOBIAHOCTI J10 11bOTO JIOTOBOPY Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

8.2. Hoctyn no ERP BJET nHanaeTscs BIAMOBIIHO /10 3arajIbHOMPUXHATOTO Y CBITOBIHM MPAKTULIl PUHIIMUITY «SIK
e» (as is). ToBapucTBO He rapanTye, 1o GpyHkKioHaapHI MokuBocTi ERP BJET BinmoBimaTuMyTh O4iKyBaHHSIM
3aMOBHHKA Ta 3MOKYTh OYTH 3aCTOCOBaHI 11 KOHKPETHOI METH 3aMOBHHKA.

8.3. ®ynkuionansHi MoxxiuBocTi ERP BJET minrpumytorscst ToBapuCTBOM B aKTyaJlbHOMY CTaHi, a TaKOX
MOCTIHHO JIOMOBHIOIOTHCS 1 BJOCKOHATIOIOTHCS Yy BIAMOBIAHOCTI A0 3MIH Yy [II0YOMY 3aKOHOJABCTBi, Ta
BHYTPIIIHBOI MOJiTHKN ToBapucTBa.

3amoBHUK BukopuctoBye ERP BJET camocTiitHO 17151 TOCATHEHHS BIACHUX TOCHOAPChKHX IIUIeH Ta OTHOOCIOHO
Hece yCl1 pU3UKH 1OB’sI3aH1 3 BEICHHSIM CBOET TOCMOAAPCHKOT UM 1HIIOI AisTbHOCTI. TOBapruCTBO HE HECE KOIHOT
BIJIMOBITAJIHOCTI, B TOMY YHCII 1 32 iH(opMaIlito, 110 OTpuMaHa 3aMOBHUKOM B pe3yJbTaTi BUKopuctanHs ERP
BJET ne 3amexHo Big MeTH, mo Oyio miacraBoro i orpumanHs goctyny a0 ERP BJET, oxpim
BI/IMTOB11aJILHOCTI, 110 TIepea0adeHa YNHHUM 3aKOHOJABCTBOM YKpainu Ta M J{oroBopom.

8.4. 3aMOBHHK Hece BiAMOBIAAIBHICTE 3a CBOI ii, IKI BUMHSIOTHCSA HUM, Ta il 0Ci0, sIKi BUMHSIOTHCS Bij HOrO
iMEH1 3 BUKOPUCTaHHSM HOTo JaHUX MEePCOHANBHOI iAeHTUdiKaii.

8.5. 3aMOBHUK Hece BIAMOBITAIBHICTD 3a JIii CBOIX aBTOPU30BAHMX KOPUCTYBAYiB, MPAI[IBHUKIB YH 1HIIUX OCIO,
K1 MaroTh a00 Manu goctyn g0 ERP BJET, sik 3a cBoi 0ocoOwHCTI.

8.6. ToBapucTBO HE Hece BIAMOBIJAIBHOCTI Mepea 3aMOBHUKOM HempsMi 30UTKHM abo0 BTpaueHy BUTOAY
3amoBHUKa Ta/a00 3a 30uTku yepe3 BTpary gocryny 1o ERP BJET ta/abo moxnuBocti BukopucrtoByBatu BJET,
abo TmepepuBaHHS TOCHOMAPCHKOI YW 1HIIOI JiSUTBHOCTI 3aMOBHHKA, HE3AJIC)KHO BiJl NMPUYMH 1 TiJCTaB
BUHHUKHEHHS TaKUX 30UTKIB.



8.7. Y pasi BincytHocTi omatu nocryny n0 ERP BJET, ToBapuctBo Mae mpaBo B 0JHOCTOPOHHBOMY MOPSIKY
MPUTIMHUATH Tied J[oroBip NIIISXOM HarpaBieHHs BiAnoBimHoro noBigomieHHs 3amoBHHKY B EJIO BUACHO
Ta/ab0 Ha EJIEeKTPOHHY TOIITY BKa3aHy IIiJl Yac peectparii 3aMOBHUKOM abo iHmMM crocoboM. B pasi
MPUITMHEHHS JOTOBOPY 3aMOBHMK HE 3BUIBHSETHCS BiJ BIANOBIAAIBHOCTI 3a MOpPYIIEHHS yMOB JloroBopy Ta
3000B’sA3aHUI CIIATUTH HasBHY 3a00proBaHicTh 3a Hamgany mnociayry ao ERP BJET, nepembaueni uum
JloroBopoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

8.8. Y Bumazaky nepexomy ToBapucTBa Ha IHIIY CHCTEMY OIOJATKYBAaHHS a00 BHECEHHsS OpraHaMHU JCPKABHOI
BIIQ/IM 3MiH JIO /IiF0U0T0 B YKpaiHi Ha JaTy ykiuanaeHHs [JoroBopy 3aKOHOAABCTBA, IIISXOM MPUXHATTS aKTiB, a00
BIIMIHM [IIFOYMX, SIKIIO TaKi dii MPU3BENH 10 3MIHA PEKHUMY OMOJATKyBaHHS OIepalliid, mependayeHnx UM
JloroBopom, ToBapucTBO Ma€ MpaBo 3MIHUTH BapTiCTh HAJaHHA MOCIYT 3 noctymy 1o ERP BJET.

8.9. CropoHu mOroKYIOThCS 3 TUM, 1110 ToBapucTBO He rapantye Oe3nepediiine GpynkuionyBanus ERP BJET.

9. JOJATKOBI YMOBH 10 AOT'OBOPY

9.1. CtopoHrn NOMOBHIIHCS, IO PaxXyHKH, aKTH, AOJATKH, 3asBH, MEPBUHHI AOKYMEHTH Ta Oyab-siKi iHIII
JOKYMEHTH, IO CTBOPIOIOTHCA Ha BUKOHAHHS 1bOro J[0roBOpy (32 BUKIIIOUEHHSM OOMEKEHb, BCTAHOBJICHHUX
3aKOHO/IaBCTBOM) MOXKYTh O(OpPMIIIOBATUCS B €JIEKTPOHHOMY BHIJISAI Ta MIANHUCYBAaTUCS YHOBHOBAXKEHUMH
npeacraBHukamMu CTOPIH 13 3aCTOCYBaHHSAM KBaJIi(hiKOBAHOTO €JIEKTPOHHOTO MiANHUCY 3 MOJAIbIINM 0OOMIHOM B
cepaici (cuctemi) enekrpoHHoro nokymeHtoooiry E/I0 BHACHO. CtopoHu 1OMOBHINCH, IO BUKOPUCTAHHS
HUMH TI€YaTKU IPH MiJNUCaHH] €JIeKTPOHHUX JOKYMEHTIB HE € HeoOXiqHUM. BukopuctanHs kBani@ikoBaHOTO
€JIEKTPOHHOT'O MIJIHCY Ta CIEKTPOHHHM JOKYMEHTOOOIT 3AiiicHIOIThCS CTOpOHAMHU B MOPSIIKY 1 Ha yMOBax
nependaueHuX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

9.2. Croponu noroauiucs, Oyab-sKi MaTepianu, iHpopMmallis Ta OyIb-sKi BIJOMOCTI, IO CTaJIX BiIOMI B TIpOIIeCi
BHKOHAHHS 3000B’s13aHb 32 J[oroBopoM, € KOH(IACHIIMHUMHA 1 HE MOXYTh IepeIaBaTUCS TPETiM ocobam Oe3
nonepeanboi 3rogu  iHmoi CTOpoHHW, KpiM BHIAJKIB, NepeadaueHUX 3aKOHOJABCTBOM YKpaiHW, sKi
nepenbavaroTh 000B’s3KOBE HamaHHA iH(opMallii 3a BiAMOBIAHMM 3allMTOM Ta BHIMAJKIB IMepeadadeHnx
JloroBopom.

9.3. ¥V pazi 00pobOku nmepcoHambHUX JaHuX (Hi3HUHUX OCiO (TpalliBHUKIB, MPEACTABHUKIB, IHIIUX 0CI0) OJHIEIO 13
Cropin yu CTopoHamMH - BOHH 3000B’ I3YI0THCS BXKMBATH 3aX0/11B ISl HEPO3TOJIOIIEHHS TAKUX JTaHUX, Ta 00pOoOKH
iX 3TriIHO 3aKOHY, BUKITFOUHO JUTS 3/1iHCHEHHS ITOBHOBAXCHB 3a MM J[0roBOpOM, a TaKOX JIJIl BUKOHAHHS 1HITUX
JIOTOBIpHHUX 3000B’s13aHb, SIKi € 4 Oy1yTh BHHUKATH MK CTOpOHAMH. Y BHITaKy OOpOOKHU MEPCOHATBHHUX JaHUX
ToBapuctBom, 3amMoBHUK nopydae ToBapucCTBY 3MilicHIOBaTH OOpOOKYy (B TOMYy 4HCHi, aje HE BUKIIOYHO,
30epiraHHs Ta MOIMKUPEHHS TPETIM 0co0aM) mepenannux 3aMOBHUKOM TOBapUCTBY JTaHHUX 3 METOIO 3a0e3MeUeHHs
BHKOHAHHS 3000B’s13aHb 3a UM JloroBopoM B 00Cs31 1 B MeXax, BU3HAYCHUX UM JloroBopoM Ta 3aKOHOM
VYkpainun «lIpo 3axuct mnepcoHanbHUX faHUX». CTpoK OOpPOOKM TMEpPCOHANBHUX HAHUX BCTAHOBIIOETHCS
BIJIMTOB1THO 10 METH 0OPOOKH.

9.4. 3aMOBHUK rapaHTye, 110 IEPCOHAJbHI JjaHi, sIK1 IepeAaoTbcsi 3aMOBHUKOM TOBapHUCTBY BiAMOBIIHO /10 YMOB
uporo JloroBopy, orpumani, oOpoOJISIOTECS Ta MEPEAaloTbcss 3aMOBHHUKOM BIAMOBIIHO O BUMOT YHHHOTO
3aKOHOJIaBCTBA. 3aMOBHHUK HECE BiAMOBIAAIbHICTD 3@ 3aKOHHICTH 300Dy, 30epiranHs Ta 0OpoOKH TaHUX, a TAKOK
3a aKTyaJIbHICTh, JOCTOBIPHICTH Ta TOYHICTH JIAaHUX, B TOMY YHCII, aJie HE BUKITFOUHO, 3000B’I3YETHCS CAMOCTIMHO
BPETyJIbOBYBATH Oy/b-sIKi CIIOpH 31 Cy0’ €KTaMH JaHHUX 3 IPUBOILY 0OpOOKH aHMX 3a UM J[oroBopoM.

9.5. ToBapucTBO Ha BiacHUi po3cyn 1 6e3 3rogu 3aMOBHUKA Ma€ MPaBo MepeaTH CBOI MpaBa Ta 000B'S3KHU 3a
uum JloroBopom TpeTiM ocobam. Y TakoMy BHUIIAJIKY, 1iei Jlorosip 30epirae cBOo ir0 A1 3aMOBHHKA, a TIpaBa
1 00oB's13ku ToBapuCTBa MEPEXOJIATH IO TAKOI TPETHOI OCOOH.

9.6.V BianmoBigHOCTI 3 1TuM JloroBopoM 3aMOBHHK 3000B’s13aHMi HajaTu ToBapucTBY iHpOpMaIlito (JOKYMEHTH),
HEOOXIHY IS HAJIGKHOTO BEIEHHS OyXTaJITepChKOro Ta moaaTrkoBoro oOmiky ToapuctBoMm. KopuctyBau



3000B’s13aHMI HaJaBaTH Ha BHUMOTry ToBapHCTBa HEOOXiJHI JOKYMEHTH Ta iH(opMmalliio Ta MiATPUMYBaTH
3a3Ha4yeHy iH(popMallilo y aKTyaJbHOMY CTaHI1, B T.4. LIIOJI0 CBOIX PEECTPALIMHUX JAHUX Ta TOJATKOBOI'O CTAaTyCy
(8 T.u. €IPTIOY, PHOKIIII, ITTH Tomio), mo 3a3Ha4aroThCsi 3aMOBHUKOM. B pasi 3MiHUM pekBi3UTIB Ta/abo
MOJIATKOBOTO CTaTyCy, 3aMOBHHUK 3000B’s13aHHMI BYaCHO MOBIIOMUTH TOBapUCTBO MPOTATOM 5 poOOUUX JIHIB 3
MOMEHTY BHECEHHS TaKHUX 3MiH.

9.7. CropoHH TIOTOIMJIH, 1110 BHKOHABENh Ma€ MPaBO PO3MIIyBaTH 300pakKeHHS JIOTOTHITY 3aMOBHHUKA Ta HOTO
HallMEeHyBaHHS, TOPTOB1 MapKy Ta iHI 3HAKH JJIs TOBApIB Ta MOCIYT 3aMOBHHUKA B MAPKETHHTOBHX, PEKIIAMHHX,
HaBYaAJILHUX 200 JOBIAKOBUX LIIJISIX YH.

10. TEPMIH JIi 1 TOPSIAOK PO3IPBAHHS JIOT OBOPY

10.1. JloroBip BBaXa€Thcs YKIAICHUM 3 AAaTH MiAMHCAHHS 3asBU-TIPUETHAHHS.

10.2. Koxxna 31 CTOopiH Ma€ MpaBO MPUIMHUTH dif0 IIOro J[OoroBopy B OJHOCTOPOHHBOMY TMOPSAKY 0€3
3a3HAa4YCHHS MPUYHMHHU [UIIXOM IOBIIOMIIEHHS Mpo 1e iHnry CTOpOHY B MUCHMOBIH (€IEKTpOHHIH) dopmi He
mi3HIN Hixk 32 30 (TpUILATE) KaJIGHJAPHUX JTHIB JI0 3aIJIAHOBAHOI JaTH MPUITHHEHHS.

10.3. ¥V pazi posipBanHs J{oroBopy 3aMOBHHUKOM TI'pOIIOBI KOIITH OIUIAYCHI 3aMOBHHMKOM, HE ITiUISTAIOTh
MOBEPHEHHIO 3aMOBHHUKY HE3AJICKHO BiJ akTHuHOro KopuctyBaHHs goctynoM 10 ERP BJET 3amoBHuKOM Ta
HE3aJIeKHO BiJ MPUYMH po3ipBaHHs J[oroBopy.

11. TPABA IHTEJIEKTYAJIbHOI BJACHOCTI

11.1. ToBapHCTBO BOJIOJi€ HAJIGKHUMU MpaBaMH 1HTeNEKTyaabHOi BiacHocTi Ha ERP BJET.

11.2. 3amoBHUKY HaJarOThCsA TpaBa Ha BuKopucTanHs ERP BJET nuisixom HamanHs nocTymy Ha ymoBax,
nepeabayeHuX UM JloroBopoM, BKITIOUAIOUYM 00’ €KTH IHTENEKTYaIbHOI BIACHOCTI CTBOpeHi ToBapuCTBOM Ta
00’€KTH 1HTENEKTyalbHOI BIACHOCTI, 1[0 BKIOYeH1 a0 ckiaxy ERP BJET 3rimno 3 ymoBamu BiAMOBIIHUX
MyOJIIYHUX JIIIEH31H.

11.3. ERP BJET wmicTuTh 00’€KTH IHTENEKTYalbHOI BJIACHOCTI, IO MOIIMPIOIOTHCA HA yMOBaxX MyOIiYyHHX
minensi, Takux sk, Hanpukiaag GNU Affero General Public License version 3.0 (mami - AGPL-3),
OdooProprietary License version 1.0 (mani - OPL-1) ta GNU Lesser General Public License version 3.0 (maui -
LGPL-3), noBHuil mepemik 00’€KTIB IHTENEKTyaJdbHOI BJIACHOCTI BKIOYeHHMX 10 ckiaxy ERP BJET i3
3a3HaYeHHSAM BUAY MyOJi4HOI JileH31i Ta/abo BIacHMKAa 00’€KTY IHTENEKTyaJbHOI BJIACHOCTI JOCTYIHHH 3a
MOCHJIAHHAM: MOJTyJI1 BKJIFOUeHi j10 ckianxy ERP Blet.xlsx.

11.4. BuxopucroBytoun ERP BJET, 3amMOBHUK MOTrOmKyeThCS 3 THUM, IIO BiH O3HAaHOMJIGHHH 3 yMOBaMu
BIIMOBIAHMX MyOMiYHMX JIIeH31d MoaymiB, 1m0 BKIOYeHi a0 ckiaaxy ERP BJET Tta 3000B’s3yerbes
notpuMyBatuch iX. [[OBHHMI TEKCT BIAMOBIMHMX JIIEH31H 3 BIIKPUTUM KOJOM JOCTYIHHH Ha BeO-caiiTax
po3poOHnukiB, Hanpukian, OPL-1 - https://www.odoo.com/documentation/17.0/legal/licenses.html Ta/abo 3a
nocuianHsaM https://opensource.org/license.

11.5. ToBapucTBO HE HECe BIAMOBIMATBLHOCTI 3a MOPYIIEHHS 3aMOBHHUKOM ITyOJIIYHMX JIIEH31H Ha 00’€KTH
IHTETIeKTyaJIbHOT BIACHOCT1, III0 BUKOPUCTOBYIOThCss y ERP BJET.

11.6. Skumo myOsmiyHi JineH31i BUMararoTh HaJaHHS BUXITHOrO Koy, ToBapuCTBO HaJacTh BUXIIHUN KOJ
BIIMOBITHUX 00’ €KTIB IHTEIEKTYAJIbHOI BIACHOCTI 3aMOBHUKY Ha MIJCTaBl OKPEMOTO 3alUTy 0 TOBapHUCTBA.

12. OBCTABUHHU HENNEPEBOPHOI CUJIU. ®OPC MAKOP.

12.1. CtopoHu 3BUTHHSIOTHCS BiJl BIIMOBIIAILHOCTI 32 IOPYIIEHHS 30008’ 13aHb 3a UM [[0roBOpOM, SIKIIIO Take
MOPYIIEHHS € HACIIAKOM JIil 00CTaBHH HenepeOOpHOI CHITH 32 yMOBH, 1110 CTOpOHa, SKa MopyInia 30008’ 13aHHS,
JIOBeJle ICHYBaHHSI TaKMX OOCTaBUH Ta JOBENE, IO iX iICHYBaHHS IIMCHO MEPElIKOKAE BUKOHAHHIO TaKOIO
CTtopoHOI0 CBOiX 3000B's13aHb 3a ITUM Jl0OTOBOPOM.
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12.2. ObcraBuHOIO HenepebopHOi cuik B boMy JloroBopi BBa)KaeThcsi 0coOMMBa mofisi abo o0CTaBMHA, sKa
OJIHOYACHO BIJIMOBIJIa€ CYKYITHOCTI TAKUX O3HAK: (a) mo1ist a00 0O0CcTaBMHA BUHIIIA 32 MEX1 KOHTPOJTIO Oy 1b-IKO1
31 Cropin; (6) Taky moniro abo oOcraBuHy, CTOpOHa, Sika Ha HEl MOCUJIAETHCSA, OOIPYHTOBAHO HE MOIJIa
nepeadaunTy nepea nianucaHusM Jlorosopy; (B) mpu BUHUKHEHHI Takoi nmoAii abo o0ctaBunu CTOpoHa, sSiKa Ha
Hel MOCUIAaeThCs, HE MOXe 11 YHUKHYTH abo mepebopotu; (r) Taka mojis abo oOcTaBMHA B 3HAYHIM Mipi HE
BiIHOCUTHCA /10 1HIOT CTOpoHHU. 32 0JIHOYACHOI HAsSBHOCTI MEpepaxoBaHUX O3HAK, OOCTaBMHU HEMEpeOOPHOI
CHJIA MOXKYTh BKJTIOYATH (aJie He 0OMEKYIOTHCS) HACTYITHI TOiT Ta 00CTaBUHHU:

* BiifHa, BiiicbKOBI [Iii (3 200 6e3 OrooIIeHHs BiifHI ), BTOPTHEHHS, BOPOXKI J1ii IHO3EMHUX JIEPKaB;

* IOBCTaHHS, aKT TEPOPU3MY, PEBOJIIOIIIS, 3aKOJIOT, BIIChKOBA JUKTATYypa, Y3ypHallis Biajau ado rpoMaasHChKa
BiliHa;

* OyHT, Oe3nmaau, CTpaiiku abo JOKayTH, BUMHEHI 0cOOaMHU, MO HE € MEePCOHATIOM a0 IHIMUMHU HaWMaHUMU
npariBarukamu Ctopin Jlorosopy;

* IPUPOHI KaTacTpodu, Takl K 3eMJIETPYCH, yparaH, TaipyH Ta ByJIKaHIYHA JISUIbHICT;

* iepe0oi B €JIEKTPOKHUBICHHI, T7100aNbHI epedoi B poOOTI YKpAiHCHKHUX 1 MI)KHApOJIHUX CEIMEHTIB Mepexki
[aTepuer, 3001 cucteM MapuipyTu3aiiii, 3001 B PO3MOMIICHIA CHUCTEMI JOMEHHHMX iMeH, 3001, BUKIHMKaHI
xakepcbkumu 1 DDOS-arakamu Torio.

12.3. He € oOcraBuHOIO HemepeOOpHOi cuiM BiACYTHICTH Y CTOPOHM HEOOXIAHUX KOIITIB, KOJMBAHHS KypCiB
BaJIIOT.

12.4. CropoHa He MOXe TOCHJIATHCS HAa 0OCTaBUHU HerepeOOpHOi CHIIH, SIK Ha IMiJCTaBy IS 3BUTbHEHHS Bif
BHKOHAHHS CBOIX 3000B's13aHb, KO X042 00CTaBUHU HENEPEeOOPHOI CHIIM BUHUKIIN Ta 00'€KTUBHO iICHYIOTh, ajie
BOHHM HE IEPEUIKO/DKAIOTh 3/1HCHEHHIO CTOPOHOIO CBOiX 3000B's13aHb. OOOB'SI30K JTOBEJCHHS HEMOXKJIMBOCTI
BHKOHAHHS 3000B's13aHb 3a UM J|0oroBOpOM uepe3 /1ir0 00CTaBUH HeMepeOOPHOT CHITM MOKIaiaeThest Ha CTOPOHY,
SIKa TIOCUJIAETHCSI Ha JIIF0 TAKUX OOCTaBHH.

12.5. CropoHa, sika He3aTHa BUKOHYBATH CBOT 3000B’A3aHHs 3a JloroBOpoM BHACIIZIOK 0OCTaBUH HerepeOopHOi
CWJIH, TIOBUHHA HETAWHO, aJie He Ti3Hie 5 (11’ ITH) JHIB 3 MOMEHTY BUHHKHEHHS TaKUX 00CTaBUH 200 3 MOMEHTY,
ko CTOpPOHI Majo CTaTH BAOMO NMPO BUHUKHEHHS TaKMX OOCTaBHMH, MHCbMOBO MOBIAOMUTH 1HITY CTOpPOHY,
JOAABIIH Ha MiITBEPPKEHHS TOKYMEHT ToproBo-mpoMHCIOBOI nanatd YKpaiHu ab0 yIOBHOBaKEHOTO OpraHy
nepxaBHOi Biaau. Y mucbMoBOMY ToBimomiieHHI CTOpoHa, sika He3/laTHAa BUKOHYBAaTH CBOi 3000B’si3aHHS 3a
JloroBopoM BHACTIOK 0OCTaBUH HETIEpeOOPHOI CHITH, TOBUHHA 3a3HAYNTH HASBHICTH BCIX MEPEPaXOBaHUX BUIIIC
O3HaK 00CTaBUHM HenepeOopHOi cvin y nmoii abo o6cTtaBuHi, Ha siKy CTOpOHA MOCHUIIAETHCS SIK HA MiACTABY JUIs
3BUIBHEHHsI BiJ 3000B'I3aHb 3a UM JlOroBOpOM, a TakoX IMOSICHUTU SKUM UYMHOM ICHYBaHHS OOCTaBMHHU
HerepeOOPHOT CHITH TIEPEIIIKO/KAE il BAKOHYBATH CBOi 3000B's13aHHs 3a JloroBopoM. HeBukonanHs xo4a 6 oHI€
3 uX yMoB 1o30aBisie CTOpOHY TpaBa MOCHJIATUCS HAa OOCTaBUHU HENepeOOpHOI CHIIM SK Ha MiJCTaBy JUIS
HEBUKOHAHHS 3000B’A3aHb.

12.6. Axmo gist ooctaBUH HenepeOOPHOI CUITK/iX HACTIAKIB MPOJOBXKY€EThes moHan 60 nHiB, Oyab-ska 31 CTopiH
Ma€ MpaBo NPUIUHUTH JIit0 JloroBopy 3a yMOBH MUCHbMOBOI'O MOB1AOMIIEHHS 1HIIOT CTOPOHM HE MeHII HiX 3a 30
JHIB JI0 AaTW IPUIIMHEHHS Ta HafaHHs iHmiid CTOpOH1 Ha 3aTBEpLKEHHS AKTY 3BipKU B3aeMopo3paxyHKiB. [Ipu
11boMy J{OTOBip MPUITUHSIETHCS TUTBKH TICIIS MAMKCaHHS Takoro AKTy oooma CTOpoHaMH.

13. HOPAAOK BUPILIEHHSA CIIOPIB

13.1. Bci cnopu Ta/abo po301XKHOCTI, 110 BUHHKaITh Mibk CTOpoHamMu 3a iuM J{oroBopom, abo B 3B’SI3Ky 3 HUM,
BUPINIYIOTbCA 3a Miclle3HaXo/KeHHsIM ToBapuCTBa BIANOBIAHO A0 YMHHOIO 3aKOHOJABCTBA YKpaiHU. Yci
CYNEpPEUKH IIMOAO0 MPEAMETY IOTOBOPY BUPIIMIYIOTHCS IUISXOM IEPEroBOpPiB. Y pa3l HEMOMNIHMBOCTI JIHATH
JIOMOBJICHOCT1 y BUPIIIEHH] CIIOPIB IUIAXOM I1€PErOBOPIB BOHU IEPEAAIOTHCS Ha PO3IIIAL Cy 1y



14. TOJIATKH 10 IOTOBOPY

14.1. Honarok Ne 1 — 3asiBa-niprie iIHaHHS (3pa30K);
14.2. lonatok Ne 2 — XmMapHUIA XOCTUHT — YT0/a MPO SKICTh o0cimyroByBanHs (SLA);
14.3. Nonarok Ne 3 — INonmituka Bukopuctanus ERP BJET.

15. PEKBI3UTHU TOBAPUCTBA
ToBapucTBO 3 00MEKEHOI  BiINOBIIAJBHICTIO
«BIBHECKETIIPO»

Anpeca: 79053, m. JIbBiB, Byn. B. Benukoro, 52
€JIPTIOY — 42018612

n/p UA183006140000026007500319151

B IIAT "KPE/I AT'PIKOJIb FAHK",

M®O 300614

[InaTHUK MOAATKYy HA 3araJIbHUX IM1/ICTaBax



Honatok Ne 1 10 JloroBopy NpU€EIHAHHS MPO HAAAHHS MOCJIYT 3 JOCTYIY 10 MPOrPaMHOro 3ade3nevyeHHst
ERP BJET 3asBa-npuennanus (3pa3ok)

Jlnst mineit nporo JlomaTky 3aCTOCOBYIOTHCSI BUSHAYCHHS Ta CKOPOUEHHS BUKOPHCTaH1 Y JOrOBOPI MPUETHAHHS
PO HaJaHHS MOCIYT 3 JIOCTYIy JI0 IporpamHoro 3abesneuenHss ERP BJET.

1. [TignucanHsAM Ta ogaHHAM 1€l 3asBU-TIpUeTHAHH 3aMOBHUK, KEPYIOUUCH cTarTero 634 L{uBiIbHOTO KoAeKcy
Vkpainu, npuiimae nponosuuito ToBapucTBa Ta NpuenHYeThCs 10 JloroBopy, IpOMO3HUIIS IOAO YKIAaJaHHSA
SKOrO pO3MillleHa 3a mocwianHsaMm: hitps://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-
oferty.pdf.

2. TligmucanHsM I1i€l 3asgBU-TIPUEIHAHHS 3aMOBHHK 0€33aCTEPEKHO MIATBEP/KYE (PaKT O3HAUOMIIECHHS 3
JloroBopoM, sIKUil pO3MIIIIeHUH 3a MOCUIIAHHAM BKa3aHUM Y ITyHKT1 BUIIE, a TAKOXK MiATBEPKYE, 1110 HA MOMEHT
ykiaganHs JloroBopy BiH (3aMOBHMK) ITOBHICTIO 3p03yMiB 3MICT JJoroBopy Ta HOro/DKY€EThCS 3 yCiMa YMOBaMH,
K1 € JUI1 HbOTO IPUWHATHUMU Ta 000B’I3KOBHUMH, a TAKOXK 0€3YMOBHO CTBEPXKYE, 110 HE TT030aBIAETHCS Oy Ab-
SKHX TpaB, IKi Ma€e 3BUYANHO, 1 JIoroBip He MICTUTB YMOB, SIKi € U1 HHOT'O OOTSDKIIMBUM B OYy1b-SIKOMY CEHCI Ui
JTMCKPUMIHYIOTh HOrO.

3. BiamoBigHO 10 3aKOHOAABCTBA B c(hepi €IECKTPOHHOTO JOKYMEHTOO0ITY 3asiBa IPUETHAHHS MOXKE OyTH
MiANycaHa eIeKTPOHHUM IiIMICOM 3aMOBHHUKA, 1[0 MAaTHME MOBHY IOPUMYHY CHITy Ta HE MOXe OyTH BU3HAHA
He/IIHCHOI 3aMOBHUKOM BUKJIFOUHO Yepe3 Te, 1110 MA€ EIEKTPOHHY (opMy.

PEKBI3UTHU TA INIANINC 3AMOBHUKA

3aMOBHHK

HaitmenyBanHs 3aMOBHUKaA

Opunnuna agpeca 3aMmoBHUKA

[MomToBa agpeca 3aMOBHHKA (32 HAIBHOCTI)

InenTudikaniiHuil KoJ pUANYHOI 0cOOM 3aMOBHHUKA

[HIMBiTyaIbHUH TOJATKOBHI HOMEp (32 HasIBHOCTI)

baHKiBChKI peKBiI3UTH 3aMOBHUKA

Enextponna momrra 3aMOBHHKA

Craryc miaTHUKa NOJATKy Ha NpUOYTOK YU €IUHOTO
MIOJATKY

HaiimeHnyBaHHsI yOBHOBa)k€HOi 0cOOM 3aMOBHUKa

Im’st TIPI3BUILE ym.ocobu

(mizmuc)



https://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-oferty.pdf
https://bjetpro.com/wp-content/uploads/2024/10/dogovir-publichnoyi-oferty.pdf

Joxarok Ne 2 no JloroBopy Npu€eHAHHS PO HATAHHS MOCJIYT 3 JOCTYIY A0 NPOrPaMHOro 3ade3ne4yeHHs!
ERP BJET
XMapHHUii XOCTHHT — YT0/1a PO AKicTh 00cayropyBanus (SLA)

Jnst mineit 1poro J{oaTKy 3aCTOCOBYHOThCS BU3HAUYEHHS Ta CKOPOUYCHHSI BUKOPUCTAHI Y JIOTOBOPI TPUETHAHHS
PO HaJIaHHS MOCIYT 3 JOCTYITy J0 porpamHoro 3abe3neueHHs ERP BJET.

ba3u nanux ERP BJET, po3mimieni Ha Microsoft Azure, 3aB/I1 KOPUCTYIOTHCS HACTYITHUM CEPBICOM:

1. Be3snepe0iiina podora

Beb-cepep mis nocrymy no ERP Blet 3snaxomutbes Ha mmardopmi Microsoft Azure. Le 3abe3neuye
MOCTiiHY poOoTYy cepBicy Ta 3axuct Bix DDoS arak.

ba3u manux 3aMOBHHKIB pPO3MIIIYIOTECS HA CepBepax, M0 3HAXOAATHCS B AaTalleHTpax KommaHnii Microsoft
y €Bpori.

Hatauentp rapantye po0oty oOmamuHaHHS 99,9% uacy. Lli mOKa3HUKH CTOCYIOTHCS HAasBHOCTI camoi
wiardopmu it Beix 3aMoBHUKIB. OkpeMi 0a3u JaHUX MOXYTb OyTH TUMYAaCOBO HEAOCTYITHUMH 3 MIEBHUX
NPUYMH, SKi 3a3BUYa MOB'sI3aHi 3 IissMH 3aMOBHUKA a00 31 BCTAHOBJICHHSIM OHOBJICHb.

Ile BimmoBiae MakCHMaJIbBHOMY He3aIJIaHOBaHOMY MpocToro 1,44 XB / 24 roaunu abo 8 ToauH Ha PiK.

Microsoft Azure mpairoe B meHTpax OOpOOKH NaHMX, SKI KEPYIOThCS Ta EKCILTyaTYIOThCS KOMITaHIEIO

Microsoft. 1li reorpadiuHo posmopaiieHi HEHTpH OOpPOOKM MaHUX BIAMOBINAIOTH KIIFOUOBUM CTaHAApTaM
rany3si, TakuM sik ISO/IEC 27001:2013 Ta NIST SP 800-53, mrono 6e3nexu Ta HaaiiHocTi. LlenTpamu 06po0Oku
JAaHUX Kepye, MOHITOPUTH 1 aIMIHICTpY€E nepcoHan onepaiiii Microsoft. Lleit mepconan Mae piyHuil 10CBi1 Y

Ha/IaHHI HaNOLIBIINX OHJIAMH-CEPBICIB y CBITI 3 HEmMepepBHOIO poOOTOI0 24 roauHu Ha 100y, 7 AHIB Ha
THOK/ICHB.

2. Pe3epBHe KomiroBaHHSI TA BiTHOBJICHHS M/ Yac aBapiii

i

ii.

iii.

iv.
[ )

30-Th MI0ICHHUX TIOBHUX PE3EPBHUX KOTIM.

PesepsHi komii 30epiratotscst Ha Microsoft Azure Backup.

ABTOpH30BaHI KOPHCTYBaul MOXYTh Oyab-KOJW HaJaTH 3amuT Ha posropraHHs b/l 3 pe3epBHOI Korrii,
3BEPHYBILUCH J0 TEXHIYHOI MIATPUMKH Ha €JICKTPOHHY aapecy: support@bjetpro.com.

JIJis OCTIMHKUX HECTPABHOCTEH, SKi BIUIMBAIOTH JIMILIE HA OJMH CEPBEp, HAIll IJIAaH BiJHOBJICHHS IIiJ Yac
aBapiii Ma€ HACTYITHI IOKa3HUKH:
RPO (Recovery Point Objective) = 24 roausu, ToOTO BH MOKETE BTPATUTH MAKCUMYM 24 TOTUHHU POOOTH;
RTO (Recovery Time Objective) = 4 roguHu , TOOTO poOOTa MOBEPHETHCS OHJIAMH MICIsA MaKCUMyM 4
TOJIVH;

3. Be3neka

iv.

SSL - yci BeO-migkiIroueHHs a0 Bepcii 3aMOBHUKIB 3axuiieHi 256-po3psmauM SSL-mmmdpyBaHHIM
(HTTPS 3 2048-6itoBuMm ceptudikarom SSL-momynem) i mpariorots 3a crekamu SSL kmacy A. Bei Hami
cepTU(IKOBaHI JAHIIOKKHI BXXE€ BUKOPUCTOBYIOTh SHA-2.

[Tapodi - maponi 3aMoBHMKA 3axuilieH] cTanaapTHuM mudpyBanasmM PBKDF2 + SHAS12.

[3oms11is - Mani 3aMOBHUKA, 1110 30€piraloThCs B CeliadbHUX 0a3ax TaHUX — BIACYTHICTH OOMIHY JaHUMU
MK 3aMOBHUKaMH, BiJICYTHICTh AOCTYIY 3 OJHi€] 6a3u JaHUX A0 1HIIOI.

MosknuBicts BUKopucToByBatu IP white-list.


mailto:support@bjetpro.com

Jonatok Ne 3 1o /loropopy npueIHaHHs NP0 HAJAHHS MOCJIYT 3 I0CTYNY 10 NPOrPAMHOrO0 3ade3ne4eHHs
ERP BJET

IMonituka Bukopucranust ERP BJET.

Jnst mineit 1poro J{omaTKy 3aCTOCOBYHOThCS BU3HAYEHHS Ta CKOPOUYCHHSI BUKOPUCTAHI Y JIOTOBOPI TPUETHAHHS
PO HaJIaHHS MOCIYT 3 JOCTYITy J0 porpamHoro 3abe3neueHHs ERP BJET.

1. Buxkopucrannas ERP BJET perymoetnces 1ieto [TomiTukoro npuidiHITHOrO BUKOpHCcTaHHs (faii - [1T1B).

2. llopymenns 3amoBHUKamMHu Ta/abo aBTOpm3oBaHMMU KopuctyBadamu [I[1B € migcraBoro mos0aBieHHS
ToapuctBom noctymy 10 ERP BJET 3amoBHuky 0e3 momepenaHboro moBiomiieHHS. B Takomy pasi cyma
ortauyeHux nocayr 3 goctyny a0 ERP BJET ne moBepraerbes, a JIoroBip BBaXaeTbcs po3ipBaHUM 3 MOMEHTY
HaJIICTaHHS BIIOBITHOTO MTOBITOMJICHHSI 3aMOBHHUKY.

3. be3neka ta noctyn

3.1. Ayrentudikaris 3aMOBHUKA BIJOYBa€ThbCs 3a JOMOMOTOI0 BBEICHHS JIOTiHA Ta Mapois, HaJaHUX
ToBapucTBoM. 3aMOBHHUK BBa)KAa€ThCSl aBTOPU30BAHUM TLIBKU Y BUIAJKY, SIKIIO JIOTIH 1 MApOJIb CIIBNAJA0Th 13
HagaHUMU TOBApUCTBOM IIbOMY 3aMOBHHKY.

3aMOBHHK 3000B’S3aHUN MIATBEPIUTH 0COOY KOXHOTO aBTOPH30BAHOTO KOPHUCTYBaya yepe3 MiATBEpIKEHHS
eJIEKTPOHHOIO TIOIITO0 a00 THIIMMHU 3aco0amH, siki ToBapuCTBO MOJKe 3aTBEPANUTH HA BIACHUI PO3CY/I.

3aMOBHHK [TOBUHEH 3a0€31e4nTH, 11100 HOro aBTOpU30BaHi1 KopucTyBadyi Bianosigaau ymosam I111B ta 3amoBHUK
Hece BIJIMOBIATBHICTB 32 BC1 /il CBOTX aBTOPHU30BAaHUX KOPUCTYBAUiB.

3.2. 3aMOBHUK TapaHTye€, 1O Oyab-siki mapoiii Ta iHmi gaHi goctyny ERP BJET 30epiratoTbest B CyBOpiid
KOH(DICHITIITHOCTI Ta HE HAJAAOTHCS JKOJIHINA 0C001, SIKa HE € aBTOPU30BAHUM KOPHCTYBAYEM.

3.3. Skuro 3aMOBHHK MPUTIHHSIE CITIBIIPAITIO 3 Oy1b-KUM aBTOPU30BAaHUM KOPUCTYBadeM, 3aMOBHHK ITOBUHEH
HEeraifHO MPUITMHUTHU JOCTYT 11i€i 0co0H 110 ii 00JIIKOBOTO 3aMHuCy.

3.4. 3aMOBHHK NMOBUHEH HEraitHO MoBitoMUTH ToBapucTBO Npo Oy/Ib-sIKe MOPYIICHHS Oe3neKH abo
HECaHKI[IOHOBaHE BUKOPUCTAHHS HOTO OOJIIKOBUX 3aITUCIB.

3.5. 3aMOBHUK Ma€ IpaBO OTPUMYBATH TEXHIUHY iH(opMaIliro, HeoOxiany as HanexxHoi podotu ERP BJET (B
TOMY YHCII IUIIXOM MOHITOpUHTY noctymHocTi Ta poborn ERP BJET, noryBanus moniil y cuctemi amis
JIarHOCTUKH MPOOJIEM UM HECTTPAaBHOCTEH, BUKOPUCTAHHS JIOCTYITY TEXHIYHOTO aMiHICTpaTopa, TOIIO).

3.6. ToBapucTBO Mae mpaBo MPU3YNUHHUTU HagaHHS mociyr 3 goctymy 1o ERP BJET na meBHuii ctpok abo
BUJAJIUTH OOJIKOBHMM 3anuc 3aMOBHMKA/aBTOPU30BAaHOI'O KOPUCTYyBaya Ta MPUIMHUTHU Al0 LbOro Jlorosopy B
OJIHOCTOPOHHBOMY MOpPSAKY y BU3HaueHH ToBapucTBOM CTpoK O€3 BIJIIKOJYyBaHHS 3aMOBHUKY BapTOCTI
oraueHoro gocryny 10 ERP BJET, Oyap-akux BUTpaT Ta 30UTKIB, IIITXOM MOBIJOMJICHHS PO 1€ 3aMOBHHKA
B MMHCHMOBIH (€JIEKTPOHHI) (hOpMi 3 TAKUX TIJCTaB:

3.6.1. 3aiiicHeHHst 3aMOBHUKOM a00 OyJIb-sIKUM aBTOPU30BAaHUM KOPHCTyBaueM iii, ki Ha AyMKy ToBapucrtBa
(a) cranoBnATh 3arpo3y Oesmeni ¢pyHkionyBanusa ERP BJET a6o

(0) MOXyYTbh IPU3BECTH /10 BiANOBiIanbHOCTI ToBapucTsa, abo

(B) € a00 MOXyYTh OyTH IIaxpaiicbkum, abo



(T) HOpYILIYIOTh UNHHE 3aKOHOJABCTBO.

3.6.2. 3amoBHUKOM a00 Oyab-sIKUM KOPUCTyBauyeM 3aMOBHHUKA MOPYIIEHO Oyab-sKe MOI0XeHHs /[oroBopy;
3.6.3. Posromomennass 3aMOBHUKOM a00 Oyab-KHM KOpHCTyBaueM 3aMOBHUKA KOH(IIEHIiIHOI iH(popmarii
TpeTiM oco0aM He3aJIe)KHO BiJ HasBHOCTI abo BiicyTHOCTI y ToBapucTBa (haKTUUHHUX 30MTKIB, CIPUUUHEHHUX
TaKUM PO3TOJIOLICHHSIM;

3.6.4. TlopymenHs 3aMOBHUKOM TapaHTiid, HAIAHUX TIPU yKJIaaaHHi Jlorosopy.

3.6.5. 3niiicnenns 3amoBHUKOM noctyny A0 ERP BJET y 3aboponeHux 3akoHOM Iuisix abo B IUIAX, SKi
MOPYIIYIOTh TIpaBa TPETiX OCiO.

3.6.6. 3miHa YMHHOTO 3aKOHOAABCTBA 200 HOPMATHBHO-TIPABOBUX AKTIB JIEP)KaBHUX OPraHiB, IO BIIMBAIOTH HA
ToBapuctBo Ta/abo ioro adimiioBanux oci0, y 3B's3Ky 3 uuM 3abesneueHHs npoctynmy ERP BJET crae
HEMOXJIMBUM a00 HaJIMIPHO YTPYAHEHUM.
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